HERONS 5PA& PRICE LIST 2021

Spa Experience Day Package £42.00 per person

Includes:- 25 minute treatment—choose from Indian Head Massage, Facial or File & Gel polish on hands or feet

Upgrade to a Back, Neck & Shoulder Massage £7.00, Upgrade to Full Body Massage £20.00

Light lunch or afternoon tea

Time to relax around our mood-lit pool, plus robes & slippers

Luxury Spa Day Package £59.50 per person

Includes:- 25 minute treatment—choose from Indian Head Massage or Back, Neck & Shoulder Massage

15 minute mini treatment—choose from facial or file & polish on hands or feet

Light lunch or afternoon tea

Time to relax around our mood-lit pool, plus robes & slippers

Overnight Spa Break Packages

Bed & Breakfast £65.00 per person Sun to Thurs, £70.00 per person Fri & Sat
Dinner, Bed & Breakfast £77.00 per person Sun to Thurs, £82.00 per person Fri & Sat

Includes:- 25 minute treatment—choose from Indian Head Massage, Facial or File & Gel polish on hands or feet

Time to relax around our mood-lit pool, plus robes & slippers

UPGRADE TO AN EXECUTIVE ROOM FOR £15.00 PER ROOM PER NIGHT

Add further treatments with a 10% discount off tariff —please book prior to stay

Spa Treatment Costs

Nails

File & Gel Polish £22.00
Manicure or pedicure £32.00
Facials

Express facial £32.00
Luxury facial £45.00
Body Scrub

Sugar scrub—full body £30.00
Massages

Indian Head Massage £30.00
Back, Neck & Shoulder Massage £35.00
Aromatherapy BNS Massage £40.00
Full Body Massage £50.00

Aromatherapy Full Body Massage £55.00
Hot Stones Massage—full body  £55.00

Make—up
Bridal make up £55.00
Bridal make up with trial £85.00

Occasion / Bridal party make up  £35.00

Waxing

Full Leg & Bikini £35.00
Full Leg £30.00
Half Leg & Bikini £30.00
Half Leg £25.00
Bikini £15.00
Back & Chest £30.00
Back £25.00
Chest £20.00
Lip & Chin £15.00
Lip £10.00
Chin £10.00
Eyebrow £10.00

Lashes & Brows
Individual cluster / party lashes  £15.00
(lasts approx. 7 days)

Lash tint £12.50
Brow tint £10.00
Lash & Brow tint £20.00
Lash lift £30.00
Lash lift & tint £39.00

(patch test must be completed prior to any tints)

VAT included at current rate, Terms & Conditional apply please ensure these are read by whole party prior to booking



TERMS & CONDITIONS

General

Guests will be allocated a treatment time when booking. All guests must arrive a minimum of 30 minutes prior to the
treatment time to complete paperwork and change as required.

Spa day bookings will be allotted treatment, pool and meal times prior to arrival, these will be confirmed via email and
on your arrival at hotel.

Please ensure you inform the hotel at the time of booking of any dietary requirements.

Treatment times can be one after another and are not guaranteed to be at the same time. Treatment times can be
altered without notification if necessary.

Individual bookings
Full payment is taken at the time of booking.
Cancellations will receive a full refund providing they cancel more than 3 days prior to the date of arrival.

Younger guests (from 11years old) are accer)ted within individual bookings but must be accompanied by a responsible
adult- some treatments may not be available dependant on age.

Group bookings

A party of 6 or more is classified as a group

A provisional booking will be held for a maximum of 14 days, then to confirm booking full payment is required. If
payment is not received the provisional booking will be released.

Once full Fayment is received a maximum of 10% of guests can be cancelled and get refunded up to 3 days in advance of
the arrival date. All other payments are non transferable and non refundable.

A list of names and treatments required must be provided to the hotel within 14 days of arrival.
Changes to names and treatments can be made up to 3 days prior to arrival and are subject to availability.
We do not accept groups with numerous under 18’s

Health Conditions

If you have any medical conditions, are pregnant, breast feeding or have allergies, injuries, skin conditions or infections
please discuss with your spa therapist (and doctor where necessary) prior to making your booking as this may influence
your treatment options.

Treatments not suitable during pregnancy: Hot Stones Massage, Full Body Massage & Back, Neck & Shoulder Massage.

If you suffer from high blood pressure, have recently been unwell or believe you may be pregnant you should not use the
sauna, steam room or spa pool.

Spa Etiquette
Please arrive 30 minutes prior to your appointment time to give yourself time to complete the beauty treatment cards
and change as necessary .

A prompt appointment schedule is adhered to as a courtesy to all clients. Therefore late appointments may not be
honoured or may be reduced in time, with no refund or discount given. All allocated treatment timings include a
consultation with your therapist, undressing/ dressing time and relaxation.

Please be courteous to other spa guests who have booked for a relaxing time, keeping noise levels to a minimum. Mobile
phones are to be switched off at all times within the spa area. Guests making excessive noise may be asked to leave with
no discount or refund.

Water is available at pool side, no other drinks are available in this area. Guests can be served drinks in the bar area.
Food & drink must not be brought in or consumed within the hotel premises (includes grounds)

There are limited family swimming times in our pool area, please ask when booking for the exact times.
Robes are not to be worn in public areas of the hotel i.e. bar, restaurant & outside seating area.



