Visitor Charter
We understand that by making positive choices we can all reduce our effect on the
environment. As a guest, we welcome your support in assisting us to become a more
sustainable destination.
Conserve Energy
 By switching off lights, especially when departing the room
 Closing windows if the heating is on
 Switch off air conditioning when it is not required or when leaving the room
 Only use the amount of water required when boiling the kettle
 If charging electrical equipment, please unplug once fully charged
Give The Car A Rest
 Leave the car behind, if only for a day
 Many of the local attractions and beauty spots are within walking distance of
the hotel. Please ask reception for a map
 In the summer season a shuttle runs between local attractions. Please enquire at
reception for a time table
 If you’re here and travelling with colleagues, share a vehicle
 Make use of our local bicycle hub for hire of bikes-info at reception
Shop Local
 Use local products that give you a flavour of the area and help support the local
community
 Local real ale served in our main bar area
 Locally produced arts and crafts are available for sale in Ironbridge and
surrounding villages
 Information on producers of local food and wine can be found at reception
Reduce, Reuse, Recycle
 Please leave newspapers, paper, cardboard and plastic and glass bottles by your
bin in the bedroom ready for housekeeping to recycle
Be Water Wise
 Please use water wisely
 Turn off the tap when brushing your teeth
 Adhere to towel and linen policies
Respect Nature
 Use footpaths and cycle ways responsibly
 Help us to look after the landscape and wildlife by not littering
Support Green Tourism Businesses
 There are hundreds of businesses trying to reduce their environmental impacts
through the Green Tourism Business Scheme. Businesses are awarded
Bronze, Silver and Gold for their efforts to be more environmentally
responsible. See www.green-business.co.uk for more information.

