
Menu Notes:
• (GF) - Gluten Free
• (GF*) - Gluten Free Option Available
• (V) - Vegetarian
• (Ve) – Vegan
• (Ve*) – Vegan Option Available

Terms & Conditions:
Party Nights & Christmas Day
1a A non-refundable deposit of £15.00 per person is required – payable upon booking.
1b Final Balance and Pre-order required 4 weeks prior to your event.

Restaurant Bookings tables of 5 or more (for tables of 10 or more a pre-order will be
required)
2a A non-refundable deposit of £10.00 per person is required – payable upon booking.
2b The remaining balance is payable on the day of your booking.

3. Deposits are non-refundable/ transferable.
4. In the event of Government Guidance forcing closure of any of our Dining Facilities a Full
Refund will be given for all payments made.
5. We cannot guarantee that our vegetarian & vegan dishes have been cooked in dedicated
vegetarian and vegan environments.
6. We cannot guarantee that our dishes do not contain bones.
7. Allergen advice: Due to the way our food and drink is prepared it is not possible to guarantee
the absence of allergens in our meals and drinks and we do not make a “free from” claim.
8. Menu descriptions do not include all ingredients. Please speak to a member of the Team
should you have any concerns.
9. Prices include VAT.
10. We reserve the right to change, amend or withdraw Menu items at any time without prior
notice.
11. Cancellations made less than 4 weeks before the event will result in the loss of the full
payment. No refunds will be given unless otherwise agreed by management.
12. The person making the booking is responsible for any damage caused to the venue or
property during the event. An additional charge may be applied for any damages or excessive
cleaning required.
13. Your booking is only confirmed once the deposit has been received and you have received
written confirmation from Heath Court Hotel.
14. Heath Court Hotel will not be held liable for any failure or delay in providing services due to
circumstances beyond our control, including but not limited to, acts of God, war, terrorism,
government action, natural disasters, or strikes.

For bookings and enquiries, please contact:
Heath Court Hotel

Moulton Road, Newmarket, Suffolk, CB8 8DY
01638 667171

Christmas@HeathCourtHotel.com
www.HeathCourtHotel.com


