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Dear Guest, 

 

On behalf of my team, welcome to the Best Western York House Hotel, we look forward to providing you with an 

enjoyable and memorable stay. 

 

For your convenience, this directory lists the amenities and services that are at your disposal from photocopy 

charges to our bar and restaurant times. If you are planning to step out and explore the area, the hotel is 

conveniently located within walking distance of some popular restaurants and local attractions. If you need 

directions to a specific destination or recommendations, please ask a member of our front desk team for 

assistance. 

 

If there is anything we can do to help during your stay, please do not hesitate to ask a member of my team and if 

you experience any little niggles whilst here, please do let us know before you leave so that we can do our utmost 

to rectify it for you.  

 

With warmest regards, 

 

 

 

Mr. S. Anderson 

General Manager 

manager@yorkhousehotel.co.uk 

 

P.S. - You can stay up to date with our special offers by following and interacting with us on our social media 

channels using our handles below or subscribe to our newsletter by entering your contact details on our website - 

www.yorkhousehotel.co.uk 

 

FACEBOOK INSTAGRAM TWITTER 

facebook.com/YorkHouseHotel instagram.com/YorkHouseHotel twitter.com/YorkHouseHotel 
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FREE SERVICE 
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INCLUDES COMMISSION RATE 

FREE SERVICE 

THE HOTEL CANNOT ACCEPT LIABILITY IF YOUR KEY CARD WALLET IS LOST AND USED BY PERSONS OTHER 
THAN YOURSELF.  IF LOST, PLEASE INFORM RECEPTION IMMEDIATELY 

SERVICE UNAVAILABLE WEEKENDS & BANK HOLIDAYS 
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SUBJECT TO AVAILABILITY 

FREE SERVICE - SANITARY ITEMS ARE AVAILABLE AT A COST FROM RECEPTION. 

IF YOU EXPERIENCE ANY PROBLEMS, PLEASE CONTACT THE HELP LINE ON 0330 808 7777 
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